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Leads Page

How to Add a Lead

All Business Units

LEAD MANAGEMENT

TRACK AND MANAGE INBOUND LEADS ACROSS THE SALES LIFECYCLE

CLICK THE “NEW
LEAD” BUTTON

TOTAL LEADS

106

CONVERSION RATE

17.0%

ACTIVE DEALS PIPELINE VALUE

18 ZAR 7,616,472

2 INBOUND LeADS 106

ccccccccccc
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Mikhail Abrahams
= msbeshansgguall. 27609931134
Snoop Dogg.
. mabrahansggmatl..con 27609931134
LeadF9 LeadL9

Figure 1. Add Lead Step 1

Figure 2: Add Lead Step 2

source

Version 1.0 | 4 April 2026

scoRe owseR  smams

o 27, 202
e Mar

0

e Mar 27, 2026
G Har

o Mar 23, 2026
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How to Edit a Lead

S synic Al Business Units

LE ® LIVE + NEW LEAD
LEAD MANAGEMENT -
TRACK AND MANAGE INBOUND LEADS ACROSS THE SALES LIFECYCLE
ToTAL LEADS CONVERSION RATE ACTIVE DEALS PIPELINE VALUS

106 17.0% 18 ZAR 7,616,472
CLICK THE "3
uuuuuuuuuuuuuuuuuuuuuuuuuuu DOES” BUTTON

= AND=THEN CLICKw»= -

THE#EDIT LEAD ~~= R
BUTEON IN THE wo.
DRORDOWN

2, INBOUND LEADS 106

Mikhail Abrahams.

Mikhail Abrahams.

Mikhail Abrahams.

Mikhail Abrahams.

Figure 3: Edit Lead Step 1

o MARKE ouLe
EDITLEAD

FILL OUT ALL FIELDS
AND THE CLICK THE
“SAVE CHANGES”
BUTTON

Figure 4: Edit Lead Step 2
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How to Delete a Lead

S syniq All Business Units

LEAD MANAGEMENT

RACK AND MANAGE INBOUND ROSS THE SALES LIFECYCLE

TOTAL LEADS CONVERSION RATE ACTIVE DEALS PIPELINE VALUE

- = : ﬂz—

— CLICK THE “3
T . DOTS" BUTTON

; N e AND THEN CLICK .
. et HE “DELETE LEAD” o
" BUTTONLIN THE e
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P } ___DROPDOWN
e .
o !
So N
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Figure 5: Delete Lead

How to Add an Activity to a Lead

S syniq All Business Units

LEAD MANAGEMENT S

TOTAL LEADS CONVERSION RATE ACTIVE DEALS PIPELINE VALUE

106 17.0% 18 ZAR 7,616,472

it - CLICK THE ROW
OF THE LEAD
Y& ARE
INTERESTED IN

Mikhail Abrahams
S +27609931138

Mikhail Abrahams.

Mikhail Abrahams
; 427609931134 .0
Mikhail Abrahams
n 27609931138 o
Mikhail Abrahams.
" 31130 .
Snoop Dogg
27600031138 °0 o

LeadF9 LeadL9

Figure B: Add Lead Activity Step 1
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)

SELECT THE TYPE OF
ACTIVITY AND FILL
QuT THE
DESCRIPTION THEN
CLICK THE “+”
BUTTON

Figure 7: Add Lead Activity Step 2

How to Convert a Lead to a Deal

106 17.9% 19 ZAR 7,666,472
EEEEEEEEEEEEEEEEEEEEEEE ClteK THE “CONVERT

—— — o TO BDEAL” BUTTON, i
m— x THEN-BQ TO THE DEALS
e e e o ANB-AECOUNTS 360
et .o PAGE-FO EDIT

Figure 8: How to convert a Lead to a Deal
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Deals Page

How to Add a New Dedl

CLICK THE “NEW W%
DEAL” BUTFON v

: J - [/

LLLLLLLL

value  svase

ZAR 50,000
ZAR 500,000
ZAR 50,000
* License ZAR 1,200,000
* Unnamed Deal ZAR 795,594
+ Unnamed Deal ZAR 38,467
* Unnamed Deal ZAR 90,607
* Unnamed Deal ZAR 408,695

Figure S: Add a Deal Step 1

NEW DEAL

Global (All Units)

Figure 10: Add a Deal Step 2
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FILL IN'ALL FIELDS
AND CLICK THE
“CREATE DEAL”
BUTTON

CREATE DEAL
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How to Edit a Dedl

All Business Units Syniq

SALES MODULE

Eﬁ:DEALs

ALL OFFORTUNITIES ACROSS THE FIFELINE

33 o R9.8M :.:.ce 8 cisucics 0 ccesen:

@D ALL DEALS 33 ALL STATUS
DEaL

uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu

|2 L e S e

ZAR 50,000 DISCovERY b Mikhail Abrahams [ 21 May 2026 —

BUTTON, THEN CLICK

. Deal for Mikhail Abrahams

Mikhal Abrahama

. Dealfor Snoop Dogg

ZAR 500,000
[

[ 23 #px 2026 — 5l View Details

| “THE “EDIT DEAL”
et wowow s *"BUTTON IN THE 3 R
wa e *"BROPDOWRF™=™ -

© Unnamed Deal 28R 795,594 R T b Enterprise 17 Carp B 1w 20 - asx
 Unnamed Deal ZAR 38,467 Sy b Enterprisa 18 Lid [ 8 s 202 = 100
© Unnamed Deal 78R 90,607 i & Enterpriss @PTY £ 15 w1 zoze —_— e
* Unnamed Deal ZAR 408,695 o b Entergriss 20 inc B 22 w1 2026 —_—

Figure 11: Edit a Deal Step 1

EDIT DEAL

FILL IN'ALL FIELDS
AND CLICK THE
“SAVE CHANGES”
BUTTON

SAVE CHANGES

Figure 12: Edit a Deal Step 2
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How to Delete a Dedl

All Business Units

® ALL OFFORTUNITIES ACROSS THE FIFELINE

33 o R9.8M :.:.ce 8 cisucics 0 ccesen:

ALL DEALS _ ALL STATUS

oeaL vaLue seace AEHL CK TH E “3 E:ETS” ProBABILITY
e SET BETTON, THENELICK -
- s SR — FHE “DELETE BEAL” —

,,,,,,,,, ZAR 50,000 ROPOSAL HL_J.;ETO N | N THJEm 2026 . g Delete Deal
© License ZAR 1,200,000 NesaTIATION DR«Q p D OWN £ 31 tax 2026 —_— o

* Unnamed Deal 28R 795,594 G0 Enterprise 17 Carp £ 2 w1 2026 - asx
 Unnamed Deal ZAR 38,467 - Entarprisa-19 Lid [ 8 s 202 = 100
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Figure 13: Delete a Deal

How to View Deal Details

All Business Units

'@bisAlr.'sﬂ i

Tora oeats e won wsr

QS8 YARIS SVEER _ PROBABILEEY;
Deal for Mikhail Abrahams

e CLICK'THE ROW OF THE
o Leeifor SocopBoad ZAR 500,000 Ciaato wo D EA L YU A R E £ 23 Ao 2028 e
= mum  ww NTEREGTED N ome= S

« License ZAR 1,200,000 NEsoTIATID Sunia Pl Ltd ) 31 var 2025 —_—
* Unnamed Deal ZAR 795,594 S Enterprise 17 Carp j 1 e 202 - 3
* Unnamed Deal ZAR 38,467 Enterpriss 18 Lid £ 8 J1 202 - 10%
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Figure 14: View Deal Details
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How to Add an Activity to a Deal

~~~~~~~~~~~~~~~~
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CLICK THE “LOG
ACTIVITY" BUTTON IN
DEAL DETAIL VIEW

Figure 15: Add Activity to a Deal Step 1

FILL IN'ALL FIELDS AND
CLICK THE “SAVE
ACTIVITY” BUTTON

Figure 16: Add Activity to a Deal Step 2
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How to Generate a Quote for a Dedl

,,,,,,,,,,,,,,

vvvvvvvvvvv

cLose Date

vaLue
ZAR 500,000 23 Apr 2026 — 0%

A ACTIVITY 3 quoTes

NAS976994 = scciriin

CLICK THE “QUOTES”
BUTTON IN DEAL DETAIL
VIEW THEN CLICK
“GENEREAT QUOTE" BUTTON

Figure 17: Generate Quote for a Deal Step 1

Contact Name Contact Email Contact Phone
Primary contact persol contact@email com +1234 567 890
End User Customer Reference / PO
#

The final user/client...
External reference.

Line Items + Addltem

FILL IN ALL FIELDS AND
CLICK THE “CREATE
QUOTE" BUTTON

ZARO

Memo to Customer

Message for your client..

Subtatal ZAR O
z Discount it o
Terms & Conditions
T: 0
Payment terms
Shipping 0
y
Internal Notes Total ZARO

Private notes..

4

N

HAS976994 = scciiiin NAR 6.666

Figure 18: Generate Quote for a Deal Step 2
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Pipeline Page

How to Edit Pipeline Stages

All Business Units ) suniq

i - ANYWHERE IN THE
. SALES APP, CLICK THE _
SETTINGS BUTTAONLIN

WIN RATE AVG DEAL SIZE

25 ceoa e R9. SMT HE SIDEBA R100% awon R391K ciccicseo

® DISCOVERY 4 ® PROPOSAL 6 ® NEGOTIATION ] ® CLOSED WON s ® CLOSED LOST

ZAR 1,148,508 ZAR 974,782 ZAR 2,975,943 ZAR 5,060,115 ZAR 354,382

Deal for Mikhail Abrahams Barnett Design License Deal for Snoop Dogg
A Sunia Py L Suri () L Snoop Dagg

ZAR 38,467
ZAR 50,000 31 vay ZAR 50,000 19 oz ZAR 1,200,000 31 var ZAR 500,000 2 apx
Enterprise 18 PTY Enterprise 281 Enterprise 121 Enterprise

ZAR 249,138
ZAR 90,607 118 a1 ZAR 408,695 2 g ZAR 735,871 27 May ZAR 795,594

Opportunity 15
SispreEs ZAR 66,777
ZAR 499,903 ¥l ZAR 272,086 s Aug ZAR 753,515 718 Apx

ZAR 229,343 2 ©17 .

Figure 19: Edit Pipeline Stages Step 1

All Business Units

s I
EDIT PIPELINE TO YOUR
INTERESTS AND CLICK
THE “SAVE PIPELINE

CONFIGURATION"
e e SUTTON

4 PIPELINE STAGES save

Discavery indige v | open v

[© SAVE PIPELINE COALRATION

Figure 20: Edit Pipeline Stages Step 2

Version 1.0 | 4 April 2026 Syniqg (PTY) LTD



Syniq

How to Move Deal to Next Stage

All Business Units

GLOBAL PIPELINE CLICK AND HOLD THE s
DEAL AND DRAG IT TO

wmmss THE STAGE 8% YOUR
25— R9.8M

CHOICE 100% ... R391K ..o

* Discovery “ o PROPOSAL s © NEGOTIATION 4 * cLosED wo s ® CcLOSED LoST 3
ZAR 1,148,508 ZAR 974,782 ZAR 2,975,943 ZAR 5,060,115 2ZAR 354,382
o .
Deal for Mikhail Abrahams Barnett Design License Deal for Snoop Dogg Eremsdenna )
Wikl Abralgais Suniq (Pty) Lid Suniq (Ptg) td Snoop Dogg
ZAR 38,467 8 Ju
ZAR 50,00 EY 9 ZAR 50,000 19 Apr ZAR 1,200,000 31 Max ZAR 500,000 23 Apr

Enterprise 19PTY Enterprise 26 inc Enterprise 12 inc Enterprise 17 Corp
ZAR 249,138 19 Aw
ZAR 90,607 15 Jua ZAR 408,695 2 ZAR 735,871 27 May ZAR 795,594 e
a3
Enterprise 38 Ltd
Opportunity 15 Enterprise 22 Ltd Entarprise 6 Ltd
it e Y ZAR 66,777 30 sept
ZAR 499,903 3 aun ZAR 272,086 ™ ZAR 753,515 15 Aoz
ZAR 229,343 47 aun

Figure 21: Move Deal to Next Stage

Accounts 360 Page

How to Add an Account

All Business Units

TOTAL ACCOUNTS PROSPECTS KYC VERIFIED HIGH RISK

B AcEDin 60 CLICK THE “NEW | [ o
ACCOUNT" BUTTON

09 09690Ocsan View Road o5 55TwinLane ac AcmeCorp AL AlphaCapital
scaasato 1as8538¢ o162msas reTsras0
0
o s o
s Amy'sBird Sanctuary s BarnettDesign o Bill's Windsurf Shop o BiolifeLabs
2017260€ iesaes canenze vecss2
0 o
e °
¢ CloudNexus o CoolCars s DataStreamine el DemoCorp
vasssics soor22s sssesan 2srosise

Figure 22: Add Account Step 1
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NEW ACCOUNT

FILL IN ALL FIELDS AND
CLICK THE “CREATE
ACCOUNT" BUTTON

+ CREATE ACCOUNT

Figure 23: Add Account Step 2

How to Edit an Account

All Business Units

90| ICK THE “3 DOAS™ i

e BUTTON THEN THE“EDIT. —
e DETAILS” BUTTON FROM —

THE MDADMACNA/N]
= OoOTrTNOoT DO vVIN

0o 0969 OceanView Road 55 55TwinLane ac  AcmeCorp AL Alpha Capital
sczasars samssanc o628545 Fs7e7080
Acrions
2 ednveas
ser smarus
o Acive
Prospect
Chmed
s Amy'sBird Sanctuary ga  BarnettDesign g Bills Windsurf Shop o Biolifelabs
217269 nizsaes cassazso oeocassz
CloudNexus Cool Cars DataStream Inc Demo Corp
a D41531C8 co 590F2237 DA 53376340 oE 25F0318E

Figure 24: Edit an Account Step 1
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EDIT ACCOUNT

FILL IN ALL FIELDS AND
CLICK THE “SAVE
CHANGES"” BUTTON

SAVE CHANGES

Figure 25: Edit an Account Step 2

How to View Account Details

All Business Units

ks ] 0

e CLICK THE CARD OF THE  fsucns =i
CUSTOMER DATABASE & KYC COMPLIANCE AC C O U NT YO U WANT

0o 0969 Ocean View Road 55 55TwinLane ac  AcmeCorp AL Alpha Capital
scaasars 5 e lac]y, 1628505 Fs7e7080

s Amy'sBird Sanctuary ga  BarnettDesign g Bills Windsurf Shop o Biolifelabs
217269 nizsaes cassazso oeocassz
CloudNexus Cool Cars DataStream Inc Demo Corp

a D41531C8 co 590F2237 DA 53376340 oE 5FO318E

Figure 26: View Account Details
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Contacts Page

How to Add a New Contact

g3 SYNIQ

LINKED ACCOUNTS

CONTACTS conTACT status

Mikhail Abrahams
NoTitle

R Mll‘chull Abrahams

wa  Mikhail Abrahams ©a88 0 d o
o Tiie o500

o Mnl‘d'mul Abrahams compa

MA !il‘nfl:uil Abrahams Mikhail Abraham

2 M.khmlAbmhcms Sunia (Pru) Ltd

= T.ionm and Vegi d jegi
Shara Barnett

Figure 27: Add a New Contact Step 1

NEW CONTACT

FILL OUT ALL FIELDS AND
CLICK THE "CREATE
CONTACT" BUTTON

CREATE CONTACT
-—

Figure 28: Add a New Contact Step 2
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How to Edit a Contact

EDIT CONTACT

CLICK THE “PENCIL ICON”"
BUTTON. FILL OUT ALL
FIELDS THEN CLICK THE
“SAVE CHANGES”
BUTTON

Figure 29: Edit a Contact

How to Message and Book a Meeting with a Contact

®
B i AcTive INACTIVE LINKED ACCOUNTS
94 99%_ 72 :
“ ”
ClICk THE *“2 MATA
(e gy LI B S i v e _
BUTTON AND CHOOSE S
caleRer COMBANY CONTACT INFO STATUS ABYIOHE
Amelia S5 Twin Lane
auick actions
Midhoil Abrahams o — S Send Message
Book Meeting
Mikhail Abrahams
e company
Mikbd Abrchoms 6gss 0 d
Mikhail Abrahams Na Eanrcll
ﬁil‘tflf!il Abrahams Mikhail Abrahams
Mikhil Abrahams Sunin (P Led
Rondonuwu and Vegi o vegi
_ SharaBarnett

Figure 30: Message and Book Meeting with Contact
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